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October 14, 2015 
Mr. Geoffrey Stern, President 
P.E.F Israel Endowment Funds Inc. 
630 third Ave.15th floor 
New York. NY 10017 USA       gstern@pefisrael.org  

 
Re: Promoting Awareness to Accessibility among Staffs that Provide Elderly Care and 

Services 

Dear Mr. Stern, 
 
Access Israel is a non-profit organization established in 1999 with the goal of promoting accessibility 
and the integration of people with disabilities in Israeli society, in all spheres of life, with dignity, 
respect, equality, safety and maximal independence – core values of democracy.  
 
Over 1.6 million people with disabilities live in Israel today (20% of the population). Among them, 
some 700,000 individuals confront severe physical, sensory, cognitive or mental disabilities inflicted 
by participation in combat, terrorist acts, car and work related accidents, disease and old age. 
Despite advanced legislation, many sites and services in the country, such as governmental 
institutions, local municipalities, courts, health clinics, public transportations, cultural institutions, 
tourist sites, commercial centers and more remain inaccessible to people with disabilities, causing 
them great suffering and preventing them from leading normal lives. In addition, technological and 
communication means, such as telephone services centers, mobile telephones and Internet sites, 
are also not always accessible for the disabled population. Thus, they are dually punished not only 
by their unfortunate life circumstances but also by an environment that dooms them to be prisoners 
in their homes. Furthermore, due to prejudice and social stigma, the disabled population is 
marginalized and cast as an invisible minority. 
 
Inaccessibility often originates from lack of knowledge or attention to the needs of individuals with 
disabilities, which also prevents the disabled population to integrate in all spheres of life and become 
independent and contributive members of society. Access Israel is the first non-profit organization in 
Israel which made promoting accessibility its mission and aims to improve the quality of life of the 
disabled population in Israel by improving access to buildings, restaurants, event halls, and 
transportation and enhancing the employment and leisure opportunities available to people with 
various disabilities, physical, sensory (hearing or sight), mental and cognitive. Our goal is to protect 
the dignity and freedom of people with disabilities by enabling them to participate in all major spheres 
of life with full equality and with as much independence as possible. The Organization serves people 
with disabilities by advocating the business and municipal sectors make services accessible.  
 
To fulfill its mission, Access Israel works on three levels: 

 Promoting the accessibility of private and public sites and services. 

 Advancing accessibility legislation and regulation for the benefit and rights of people with 
disabilities. 

 Increasing awareness to accessibility and tolerance towards the disabled population and 
rebutting wrongful social stigma through media campaigns, conferences and educational 
activities.     

 
In the 16 years since its establishment, Access Israel has revolutionized accessibility and quality of 
life for over 700,000 people with disabilities in Israel and their families. It is a leading organization in 
the country, and has become a model for making business, government, academic institutions and 
non-profit organizations accessible. This is due to our wide range of innovative projects, increasing 
awareness activities and continuous efforts to make improvements based on highly effective 
business models - all aimed at making Israel accessible. 
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Currently, we are seeking support towards promoting awareness to accessibility among 
staffs of organizations that provide elderly care and services.  
 
The common social perception of the disabled population is fundamentally negative. Disabled 
individuals are generally not accepted in society, and thus, they become an invisible minority. 
Prejudice, stigma, and negative opinions towards individuals dealing with disabilities are widespread, 
and prevent the disabled population from integrating properly in society.  
 
Furthermore, many service providers are often unaware or do not have the tools to attend to this 
population's specific needs. People with disabilities face numerous obstacles in their everyday life, 
many of them are due to unadjusted infrastructures, both physical and on the service providers' level, 
that prevent them from consuming services equally. Such obstacles include communication barriers, 
e.g. small print or non- supportive Websites, inability to use technologies, and attitudinal barriers in 
the form of negative preconceived notions towards this population that often entail humiliating or 
impatient reactions, or reluctance to help.  
 
It is important to note that these barriers are particularly elevated among the elderly population since 
senior citizens typically suffer from various and at times concurring conditions, i.e. illnesses, sensory 
and physical disabilities, mental deterioration, and language barriers that combined with lack of 
technological skills deepen their vulnerability to unjust or inaccessible service. Therefore, there is a 
dire need to educate service providers regarding the elderly population's special service needs, so 
that they are able to offer welcoming, respectful, and efficient service.  
 
The "Help Me Help You" program aims to promote best practice and awareness among 
service providers, who encounter people with disabilities and senior citizens on a daily basis. 
 
In the framework of the proposed program, we will target staffs of organizations that provide elderly 
care and services, e.g. nursing homes and Elderly Day Centers, who will participate in a full day 
seminar which will include lectures and activities regarding provision of services to the elderly 
population and experiencing first hand various disabilities. The participants will learn basic 
terminology and concepts relating to the disabled population and the importance of accessibility.  
 
We believe that experiencing a disability and a direct encounter with people with disabilities is the 
most efficient method to generate understanding of the daily challenges this population faces. 
Therefore, the seminar will be followed by "Accessibility Stations" activities to demonstrate the 
multiple everyday difficulties people with disabilities struggle with, namely:  
Physical Disabilities Station: this station portrays daily challenges faced by the physically disabled 
such as navigating through the building in a wheelchair and reaching counters in a wheelchair; 
waiting in line without seating options, and more. This station will also include an encounter with a 
physically disabled person who will share his story and his perspective on service providers. Hearing 
disabilities station: training of staff members on service provision to hearing impaired individuals. 
The participants will be introduced to the world of the hearing disabled and will also meet a hearing 
disabled person and a Sign Language Translator in order to get an in- depth insight to this 
population's daily challenges.  
Visual impairment station: various activities to portray the difficulties faced by visually impaired and 
blind people, such as blindfolded ice cream tasting, blindfolded navigation through the room with a 
cane, and more.  
Cognitive Disabilities: The participants will be required to fulfill a simple task while being put under 
extreme pressure and confusion. They will then have an encounter with a cognitively disabled person 
seeking assistance and introduction to the special needs of this population and ways to assist them. 
                   
  



 

The activities will conclude with a Panel held by the disabled people who took part in the Accessibility 
Stations. They will offer tips and suggestions for improving the service for senior citizens and people 
with disabilities, and will answer questions.  
 
We hope that you will find the above program worthy of support and that you will help us improve 
the life of elderly people in Israel. 
 
 Access Israel revolutionizes accessibility and the quality of life for thousands of people with 
disabilities and their families in Israel. As the percentage of people with disabilities is high, Access 
Israel makes services accessible for every tenth family in Israel. 
  
I will be in New York City this upcoming November and would welcome the opportunity to meet with 
you and discuss the above program in further detail. Please let me know if this is possible and what 
would be a convenient time for you. 
 
Thank you for your time and consideration.  
 
I look forward to hearing from you.  
 
Sincerely,  
 
 
 
Orel Galula Lapid, Adv.,  
Fundraising Director    
Tel: +972-9-7640414 
Mobile: +972-52-539-4773      
Email: orel@aisrael.org 
      
Cc: Ms. Ayala Lavi, P.E.F Representative in Israel  
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