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A Year of Loneliness  

ERAN Association sums up a year with 

 204,053 Crisis Calls (23 calls every hour)! 

 About 1,000 lives were saved! 

 Over 94,000 volunteer hours a year! 

 40,000 teens and young people were helped! 

 

ERAN was founded in Jerusalem in 1971 by Maria-Berta Zasleni,  

in memory of her late husband, the psychiatrist, Arie Zasleni. ERAN is the only organization in 

Israel operating an anonymous and confidential round the clock service, providing 

unconditional, confidential, and non-judgmental emotional support for all, regardless of 

gender, age, nationality, religion, or race. More than 1,400 professionally trained volunteers 

address a myriad of issues with patience, compassion, and tolerance, 24 hours a day, 7 days a 

week, including Shabbat and Holidays. 

 

  

"ERAN Shalom, I just wanted to say thank 

you very much, and that you solve my 

problems in such a caring way. I also wanted 

to add huge respect to all of you for your 

goodwill (or rather to say your amazing 

will!!!). So a huge thank you from me, 11 

years old." 

 

 

 
 

 

New services opened in 2019: 
 An English-speaking service began (including response to Lone Soldiers and students in 

Emotional Distress) 
 A first-of-its-kind cooperation with Israel Railways, including the placement 

of dedicated phones in select train stations that connect directly with ERAN, as part of 
our efforts to prevent suicides and save lives. 

 A unique Hotline for General Health Care-Clalit workers and family members 
(providing support to medical personnel who are experiencing overload and burnout, 
and who typically do not call for help). 

 



 

    

 

Over the last decade: 

ERAN volunteers answered 1.7 million calls! 

Today, ERAN operates 16 hotline centers throughout Israel, as well as four hotline centers in 
the USA, and extended services providing unconditional emotional support via e-mail and real-
time chat. 

● About 160 North American volunteers, Israelis in Palo Alto, New York, New Jersey, and 
Toronto, whom have been recruited and undergone an ERAN training course, answer 
hundreds of calls each month and alleviate the hotline burden during the evenings and nights.  

● Following anti-Semitic revelations and in fear of terrorist incidents in Germany, ERAN 
contributed to establishing a hotline in Kiev this year, providing skills and strategies for the 
delivery of emotional first-aid, and guidance on dealing with trauma and loss within 
communities. 

● ERAN conducted dozens of training sessions this year, for hundreds of professionals and 
volunteers from a variety of local authorities, community 
organizations, nonprofits, academic institutions, and business 
organizations in Israel and around the world. The primary 
training fields were emotional first- aid, suicide prevention, 
and coping with stress and crisis. 

● ERAN is a partner of the annual conference on dealing with depression and anxiety, as well 
as with the international conference on coping with grief, loss, and mental health in Israeli 
society and the world. 

● Beyond offering emotional support to victims of violence, cyberbullying, boycotts, 
ostracism, and shaming, ERAN collaborates with Facebook, Netika Center, and with 105 
individual hotlines vis-a-vis training, and shared thinking. 

●   "Saving Lives on the Railroad Tracks" is a first-of-its-kind cooperation with Israel Railways, 
whereby dedicated phones are placed in hotspots, connecting passengers directly to ERAN, 
while prioritizing with respect to urgency. 

 



 

    

 

Community and national projects, professional collaborations 
● Developing Arabic-speaking services and opening an English-speaking service. Two courses 
for Arabic-speaking volunteers took place in Beer-Sheva, and a training course has begun in 
Carmiel. 

●   Increasing awareness among youth: Over 4,000 teenagers were exposed to ERAN's 
educational activities in schools with adolescents, offering them the option to seek help in 
times of need. 

●    Growing awareness among the elderly: Hundreds of seniors in community centers and 
nursing homes have enjoyed ERAN workshops, focusing on emotional distress during old 
age, coping, and support strategies. 

Two years ago, Israelis with roots in Libya, Algeria and Iraq who were Holocaust victims, 
were defined by the government as Holocaust survivors and added to the number of 
Holocaust survivors in the ERAN community. 

 

 

We want to express our profound thanks to all our volunteers, our donors, and 

partners for their commitment, dedication, and ongoing support!  

ERAN's activities rely mainly on donations. A portion of the organization's annual budget is funded by 
the Israeli Government, with the majority of our support coming from private donations. We are raising 

funds to train new volunteers, to answer the rising number of phone calls for emotional support, and 
to preserve and sustain our operations as presented above. ERAN is pioneering new technologies to 

provide up-to-date applications and responses for today’s world, and the inherent issues it presents to 
us. 

 



 

    

 

Donation options  
Your commitment is greatly appreciated! 

US:  Tax-deductible donations in U.S. dollars, with a recommendation to earmark the funds for ERAN-
Emotional First Aid by Telephone and Internet # 58-0030047, should be made payable and sent to the 
following address: P.E.F. Israel Endowment Funds, Inc. 630 Third Ave, Suite 1501 New York, NY 10017 
P.E.F. Website: http://Pefisrael.org/ 
After contributing, please inform us (ayala@eran.org.il), so we can monitor the transfer.  
 
UK:  Cheques should be made payable to UKToremet (no. 1140972) Mr. Jonny Cline, Shenkers LLP. 
4th Floor, Sutherland House,70/78 West Hendon Broadway, London NW9 7BT UK 
jonnyc@uktoremet.org.uk 

Canada: The bank transfer information is as follows Credit to: TD Canada Trust 1677 Avenue Road 
Toronto, ON M5M 3Y3 Institution: 004 Branch: 0252 Bank No.: 2 Account No.: 02525226859 Account 
Name: Ne'eman Foundation Canada (For US dollar donations within Canada, please credit Account No. 
02527301863 – Ne'eman Foundation Canada) Please send a short email following the transfer so we 
can identify the transaction and issue the appropriate receipt. 
 
 

List of Donors: (A-Z): 

בנק הפועלים, בנק אמת מחשוב, אילן בירנפלד וקבוצת דלויט, באזז אינטראקטיב, בזק, קרן משפחת ארקין, 
טיב טעם, טויוטה ישראל, לייבפרסון  יורק.-משפחת הנדוורקר ניוגזית גלוב,  ,הבנק הבינלאומי י, קרן ברכה,לאומ

משרד הבריאות, משרד הרווחה טפחות, -מזרחי מגדל,   , GLPRלאופר: גלאון |  ופייסבוק השותפים לדרך,
 הושע,עו"ד אלון קלמנסון, קרן עזריאלי ישראל, צ'ק פוינט , פרסום י והשירותים החברתיים, 
 שופרסל, , שטראוס ,רפא"ל,קבוצת פסגות,  

 ,רמי ויעל ריפמן רו"ח תומר ליבר,
 עיריית באר שבע, ירושלים, ראשל"צ, תל אביב, כפר סבא, נתניה, חדרה, חיפה, קריית ביאליק, 

 קיבוץ צרעה,ישי, כרמיאל,  רמת
 

The Dan and Gloria Schusterman Charitable Foundation,  
Fondation pour la Mémoire de la Shoah) in support of the Holocaust survivors program),  

Jewish Childs Day,     
"The Jewish Federations of North America and United Israel Appeal" 

on the recommendation of the donor The Jewish Federation of Greater Pittsburgh. 
"The Jewish Federation of North America and United Israel Appeal," on the 

recommendation of the donor the Thomases Family Endowment of the Youngstown 
Area. The Maurice and Vivienne Wohl Philanthropic Foundation, Orion Foundation, 

The Jewish Federation of Sarasota-Manatee. 
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